Event or Course Booking Support
Please find below some support you may require when making a booking through our
website.
1. Click on the ‘Bookings’ button through our website, or go directly to
watfordfc.coordinate.cloud
2. If you know the event or course which you wish to book on, either scroll through the
list of bookable sessions or alternatively make use of the helpful search filters at the
top of the page.
3. Once you have found the right event or course click the ‘More Information’ button.
4. This will then take you to an overview of the chosen event or course.
5. Click the ‘Book Now’ button
6. There may be some events or courses which are invitation only and require a
password to make a booking. Please be sure to use the password which you will have
been provided with by a member of WFC CSET staff or directly from your school.
7. You will then be asked to sign in or register. Due to our GDPR policies all customers
will need to register for a new account on this new booking site. When you register for
a new account you will be asked to input the participants information – this will
prevent you having to enter it in every time you book.
8. Once signed in (using your account password) and all the above steps have been
followed, you will be able to select the participant and tick the relevant course.
9. Click ‘Add to booking cart’
10. Click go to Checkout, where you will be able to review your order. If correct, tick to
agree to our terms and conditions, click ‘Book Now’ and use your chosen payment
option.
11. Please be sure that all details required for payment authorisation exactly match those
which you used to set up your account with your bank.
From time to time we find that customers have issues when making payments using the
Sage Pay system which we use for our online bookings. Please be sure to read the
information on the next page before making a payment to ensure a smooth transaction.

